WILSON COUNTY BOARD OF HEALTH MINUTES
May 14th, 2024

The Wilson County Board of Health held a regular meeting on Tuesday, May 14th, 2024, in the Board
Room at the Wilson County Health Department. Members present were:

Scott Dixon D.D.S. Avriel Fulghum DVM (Virtual)
William T Bass Catherine Melin N.P. (Virtual)
Leslie Atkinson Ijeoma Uwakwe (Virtual)

Shannon Drohan M.D Linda Cooper- Suggs (Virtual)

Others present:

Cinnamon Narron, Jessica Williams, Jennifer Dixon, DeEtt Taylor, Amy Harrelson, Celita Graham, Lori
Winstead.

Welcome

Dr. Scott Dixon called the meeting to order at 6:05 pm and welcomed all in attendance.

Approval of Minutes March 12th™. 2024, Meeting

The minutes from the March 12", 2024, meeting were accepted without corrections, additions, or
deletions.

A Motion to accept was made by Leslie Atkinson and seconded by Shannon Drohan. The motion carried
unanimously.

Review and approval of the minutes shall be construed as review/discussion/approval/of all items
distributed prior to the meeting for consideration and shall be so reflected in the minutes.

Administration

Ms. Jessica Williams, Deputy Health Director, reported that Ms. Narron met with Barton College
President Dr. Searcy to discuss separation from Barton College as a school-based health center. The
meeting went well, and the Health Department plans to focus on new school-based WASH clinic’s within
the Wilson County School system moving forward. Ms. Williams also met with Jennifer High, the
Director of Student Health services, to discuss equipment and patient records. Barton College will not
keep patient records and their center plans to send any patients needing medical records to the Health
Department. Barton College has officially been removed from the Electronic Health Record System, and
the Health Department will assist if anything is needed in the future.

Personal Health

Ms. Jennifer Dixon, Director of Nursing, reported the new Primary Care Coordinator will be starting June
15, PHN 111 STD Nurse, PHN I Postpartum Home Visit Nurse, PHN Il Family Planning Coordinator are
vacant. The Local Child Fatality Prevention Team had a meeting March 21, and reviewed 2 cases and 1
carry over case from the last quarter. Case #1 was deemed Accident/ Accidental poisoning with a slight
system failure regarding lack of education and supportive care for pediatric hospice. Case #2 Homicide by
firearm, the system failure identified is gun control and gun safety. Case #3 the carry over case was
caused by a perinatal condition due to a Maternal Circulatory and Respiratory Disease with no system
failure. Ms. Dixon participated at the Whirli-Wellness Fair on April 13" giving out information
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concerning gun safety, pool safety, and medication safety. Information and safety tips were also given out
at Vaughn's Chapel in EIm City. The Health Department is collaborating with Safe Kids to bring more
awareness about the Child Fatality Team and provide education to the community. The next child Fatality
Team Meeting is June 27%.

Ms. Amy Harrelson, Quality Improvement and Accreditation Coordinator, shared the results from the
third quarter customer satisfaction survey. The fourth quarter survey will be completed this week. The
personal health section which includes WIC had a total of 138 surveys completed. “Protects my Privacy”
was 88% Very satisfied, 12% Satisfied. “Ease of scheduling appointments” 76% Very satisfied, 22%
satisfied, 2% not satisfied. “Satisfaction with interpreters” 88% very satisfied, 12% satisfied. “Overall
satisfaction” 87% very satisfied, 12% satisfied, 1% not satisfied. There were also positive comments from
patients regarding their visit, and experience. The WASH clinics had a total of 49 surveys completed.
“Protects my privacy” 90% satisfied ,10% satisfied. “Ease of scheduling appointments” 86% very
satisfied, 14% satisfied. “Overall satisfaction” 96% very satisfied, 2% satisfied, 2% not satisfied. Patients
also had positive comments about the staff and providers. One of the unsatisfactory answers was due to
not being able to get a Friday appointment, which was rectified.

Environmental Health

Ms. DeEtt Taylor, Environmental Health Supervisor, reported that as of June 1%, there will be three
vacant positions. The Food and Lodging position might work as a contract position part-time. The
Environmental Health Program Specialist and Environmental Health Specialist are vacant. OpenGov is
the online application portal in connection with development services that launched May 1%. A meeting is
scheduled for Thursday to work out any kinks in the system. It’s a transition from in office paper
applications.

Health Education

Ms. Celita Graham, Communications Manager, and Health Education Supervisor reviewed the State of
The County Health Report “SOTCH?” report snapshot (see attachment). The SOTCH report is conducted
in the years between the Community Health Needs Assessment. The Community Health Needs
Assessment is a big document where we conduct surveys, investigate secondary data, and then provide
the priorities that we are going to be working on in the next few years. In the interim years we do a
SOTCH report where we update the community on our demographics as well as what we have been doing
as far as reaching our priorities. Data shows a decline in residents between 2013 and 2023 with an
increase of the 65 and older population. Wilson County poverty rate for 2022 is 21.2% and 36.1% poverty
rate for under 18. The top three priorities are Mental and Behavioral Health, Healthy Eating & Active
Living, and Substance Misuse. In 2022 439 non-fatal and 27 fatal overdoses were reported. The Health
Department promotes overdose reversal with the use of Naloxone and there were 211 Naloxone reversals
reported.

Wilson County's low birth rate can be due to population migration to larger cities. The next community
health needs assessment is due in 2025 but we are doing it a year early because in Eastern North Carolina,
they have a regional community health needs assessment where all the counties collect data at the same
time. The agency in Chapel Hill will collect all the data and compile a report and then all the counties will
have similar data. By joining a regional collaborative, we will have similar data to compare ourselves to
neighboring counties. The survey is available in English and Spanish by QR code and paper copy.
Participation is not as strong this year, but the health education department is working hard to get
additional surveys completed.

Health Director's Report

Ms. Cinnamon Narron, Health Director, reported that she reached out to Board Member Rosario Ochoa in
April to discuss the Board of Health operating procedures. Ms. Ochoa submitted her resignation as a



Board Member due to scheduling conflicts. A Board of Health Member position is vacant. Anyone
interested in the vacancy can apply online to the County Commissioners. There are two Board of Health
Members whose first term is ending June 30™. Hopefully they will both continue for another three-year
term. Ms. Narron presented the financial report through April 30" (see attached). There are some red
departments, but as an agency, the Health Department is mainly in the black.

25% of the population that is seen for primary care is uninsured. Maternity Medicaid is a global billing
and is not paid per visit. Global billing is paid in one lump sum after the baby is delivered. The goal is by
July there will be more black numbers. We are still awaiting payment for the 2022, and the 2023
settlement which we’ll hopefully get by the end of the year. The Dentist position is currently vacant, but
we have a part-time Dentist that works on Fridays. The last two Fridays the Health Department part time
Dentist was able to see students at Vinson- Bynum Elementary School.

Old Business
None

New Business
None

Member Comments
None

Chairperson’s Report
None

Public Comments
None

Adjournment- Meeting was adjourned at 6:34 PM.

Respectfully submitted,

Cinnamon Narron, Secretary
Wilson County Board of Health
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